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HAVE QUESTIONS ?

HOW TO
USE YOUR
BENEFITS
DEBIT 
CARD

Quickly and conveniently access your funds and pay
for eligible expenses with just one card for all your
card-eligible benefits with us

While the IRS requires documentation for certain spending and
reimbursement benefits, we automate some of that
substantiation through:

610.853.9075  Phone
855.222.5727  Toll Free

IIAS approval -If a merchant uses the Inventory Information Approval
System, the debit card will automatically approve eligible expenses.
Copayments -If your employer provides us copayment amounts for
your insurance plans, we can auto-approve expenses that match these
copayment amounts.
Recurring claims -If you use your debit card for a purchase that
requires substantiation, once the claim has been approved and you
make that same purchase for the same dollar amount at that merchant,
the recurring claim will be automatically approved.
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How do I get a card?
We'll automatically mail you two 
cards to the address listed in your account the first time
you enroll. Both cards will include the employee's name.
Activate your card by calling the toll-free number. Your
spouse may sign his or her name on back of the second
card and present it with his/her ID to use it. If you're
already enrolled, continue using the debit card you have.  

Additional cards?
You may request additional debit cards for your
spouse or dependents by calling our office.  

Lost or stolen cards?
If your debit card is lost or stolen, call us to report it or
use your online portal or mobile app. Replacement
cards are free of charge.

Expiring debit card?
We will automatically mail you a new debit card 30 or
more days prior to your expiration date.

We always recommend that you keep your debit card receipts.


